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DASHBOARD
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ACTIVITY SYNOPSYS
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VOICE RECORDINGS
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OPERATOR TALK TIME AND STATUS:  [DOWMNLOAD]
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T AL o:o0
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e aLs o o
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" LEAD AT S TIME SECOMNDS HECID FILERLAaRAE LOCATION
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REPORTS AND CHARTS
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Search... Q Server Stats and Reports
& Dashboard
& Operator <
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OPERATOR CONSOLE
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@ Onine

' Hello, Adrmint DaShboard Control pane Timeclock - Thursday October 29, 2015 7:56:54 AM

Search.. Q Active Operator List

@ Dashboard records per page Search: ‘

& Operator v Operator ID 4 Operator Name Level Operator Group Active Useful Links
My Opettor 2252 2052 5 REHANFQ ¥ 10|¢0
Voice Logs 2563 2563 6 AGENTS Y @00
# Aty < 3001 3001 6 RVMGiobalSolutions Y z0¢0
3002 3002 5 RVMGiobalSolutions Y @0/¢ 0
i= Catalog <
3003 3003 B RVMGlobalSolutions ¥ 00
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Showing 1to 10 of 43 entries « Previous 213 45 Next-




FILTERS
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' :dph; admin Dashboard Control pane Timeclock = Thursday October 20, 2015 8:22:24 AM
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Search... Q
ADD NEW FILTER
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il Scripts ¢
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USERS CREATION
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o :dph; aamin DaShboard Control pane Timeelock = Thursday October 29, 2015 8:15:34 AM
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DNC/DND CATALOGUING
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. Hello, Admint DaShboard Control pane Timeclock > Thursday October 29, 2015 8:03:34 AM
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Search... Q
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DISPOSITION POLICIES
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' Helo, Admini DaSh board Contro pane Timeclock > Thursday October 29, 2015 8:01:42 AM
@ Onling
Search... Q Show Activity ~ Add A New Activity ~ Copy Activity  Real-Time Activity Summary &
@ Dashboard ACTIVITY CATALOG RECYCLE LISTINGS:
& Operator ¢ records per page Search:
# Activy % ACTIVITY 4 NAME CATALOG RECYCLES MODIFY
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Search... Q
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frers GROUP
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REAL TIME MONITORING AND CHARTS

A¥ =° 8 admin -

Avyatta (ntellicall

Timeclock Thursday October 29, 2015 8:25:09 AM

Dashboard conto pane

Real-Time Report Choose Report Display Options RELOAD NOW MODIFY SUMMARY refresh: (0]
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